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October 1, 2009

To: Our Valued Kingston Customer
Re: Letter of Status, Kingston Valves Instrumentation Calibration

Storm Manufacturing Group as a matter of course does not issue a Certification of Calibration for
individual valves. Pressure relief valves are not themselves ‘calibrated.” All Kingston Safety Valves
are manufactured under a quality control system approved by the National Board of Boiler
Inspectors and Pressure Vessel Inspectors. The instrumentation required to test Kingston Safety
Valves are subject to periodic calibration testing to ensure both quality and safety.

This letter of status has been generated to inform our customers that, as of the date listed above, all
instrumentation used in the manufacture and test of Kingston Safety Valves falls within calibration
expiry periods. Third party calibration is performed under standards traceable to contractor’s
individual NIST (National Institute of Standards and Technology) number using calibration systems
conforming to ISO, MILSTD, ANSI & 10CFR.

We know you have many choices in today’s market. Here are a few reasons why you should always
choose Kingston Valves:

TRUST: Kingston’s 100 years of history as a dependable supplier;

QUALITY: Kingston stands behind its product with our warranty;

SERVICE: Kingston Customer Service stands ready to answer your service needs;
LOCAL: Kingston supports your ‘just-in-time’ needs with local service and inventory;

If you have any questions or require additional data, please feel free to contact us.
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